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Advice 1o women who want to enter
the industry? “Get as much knowledge
as you can; and get nto a company
that values training and research.”.
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be costly: or police may want a highway
fore

one of the best ways her company can min-
imize faigue is (0 stagger who amives
vhen For sxanpe, v e claup of
spilled

‘ment of operations.
Typically, the time for rigging a basic
upright is three

e, 3 sevenhoue dive home, not o men-
tion thetime on-scene, I mlkes orlong days.

AWoman Helping Oters

Unfortunaely, we are_busy;
s g lo dere the Sement of
ly which is inescapably part of her

Women at an accident scene
tend to be more thorough: they take
the time to stand back and assess
things before jumping into the fray.
business. A withal good peopl working
i the helping profesions who respond to
e M

Bolion rc. Chngin. e paterns have
contibuted 0 an increasing number of acc-

Debble Mar wih hr baby e Tose Aver

before jumping into the fray.

What about being a black woman?
with male truckers has
besn i, bt o ke e e e

© fer, I there are any negative atitudes,
it o i

M tnds ht b i st e
tively, the men are more likely 1o be prots-
tive— for example, ensuring that she docs-
W see something disurbing. As well, dur-
ing the finl stages of a cleanup, there is

Martin's ineraction

Despite the toughness the job requires,
Martin has no complaints. She feels fortu
nate 10 work i @ great industry, with such
considerate members. Gt as much train-
et the right

e ny
hat values g and research.” And she
adds: “Get WreckMaster trining, man or
woman. You are saving your ife. I helps
you watch your back. Trining helps with
confidence,and it helps you o be saer”

Martinis okay. (Inerestingly—and the fact
probably says something about Mardn her-
self—this courteous and protective atitude
extends to opeators from other towing
companies. On one occasion when M

had pulled her trck over 1 the side of the

eaffic—they arent used o driving among.
today's high number of trucks, and deadly
erashes resull

It may seem 0dd (0 hink of towing and
recovery as one of the helpin professions,
but that's what i is for Martin, which may.
g oty bin 3 vom in it i

sy

ators sopped to ask i she was okay.)
Marin smiles, “To work wih
says, "4 person has to have a good sense of
mous” The remark suggests Just how
‘completely Martn i a paid-in-fll member
of 4 hlping profession. For among tovers,
Justas among ER workers, even in the most

she

P
off to o i s
Tere s 4 women's division of th toy

at goes

job is strwcuwred, she
finds it similar o sell-employmen in that

is able 0 influence how much she carns
by how much she works. Many wom
seatching forsuch fle

Belng the Best

It bothered her.

e delighted 1o have 2 woman
working among them.

With good resson. Matin has
capacity 10 give to others. If a woman is
involved in a cllision, fo instance, Martin
s able (0 calm her down. She empathizes
it people. The empathy she gives is rec-
ognized, apprecited, and effective

and relieves tension,

You Can Do It

Women quesion Martin sbout her job,

saying, “l coulda’t do that” But they adire

her for i And s they should. The work can

be hard—physicaly 15 wel as emotionaly:

Onece, Martin had 10 shovel manure outof the

back of a tuck. You work outsid in any.
e

Martin nots that
benefits as well. Joff prefers to have o

the dark o rain, it can be hard to kaow if
in such

more thorough
e time 10 stand back and assess things
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2006 recipient of the Donnie Cruse Memorial Av
Heay

Duty Recovery. Jeff

Capproximately 3 pam. on
unday, November 13,
2005, the Diamond Recov
ry team from Bolton,

Canada,wasjst iising
ing and recov

rolled over and spiled most of its
load and al of ts dicsel fucl. While
Dan Peni (owed the casulty
fron one o Diamond’s
EERE Jer mm. e
Diamond fecory
Jes

e reesery o
proceeded to clean up the load

Team from Bolton, Ontario,

fartin - Diamond R

dheir vacuum trucks and other
call was

Mo \[mm’lmm 1

eae) e ol

Canada.

Tanker Recovery

Since the tractor’ cab had been
nealy tom of, it s decided o

rop-deck would be most eficiet
o aort Syocal Dan Withy

Stctural ntegity o tho power uit and

damago to ho it e

G .mu.AM
they b

et
o clean up thespill Afe the catch
h
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o g b 1 s,
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heid el whie the s lncs and
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fccing the abcompltey. Next he.
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nected. from
R s st

By 7 pin. s Dlamond recovery

lowboy traller and min-excavator,
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also requested the Diamond team

{emin t pic wp anher crop-
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thee :qmpmml while discussing
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Jeff Martn was the first of the
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of the Diamond team to bring
them up o speeds. Debbie then
began o take what photos she could

dieselfuel spill.

the accident scene with his NRC 40-
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todoa quick scenesurvey, keepinga
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veron theHarlon Expressvaynear
the 401 interchange. Wit no ade

onalinformation vaiable,th Dia-

order to form a recovery plan. Th

Dan
incident commandes, Mich by
o adsin Jol hero would bo

tospond o st et
1 arrived frst on the scene
© mm e rctr a4 ot
raller loaded wih s

s 1500l fasome
‘completely upside down n the cen.

s preparing to dnl the ank

tch,
ecided 1o Immediatly mmuu

heads leaking. The
B e a
attention o containing thespilith

25 « March 2007
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00 dark. Specialsts Dean Demick
and Len Walker arrived with the

Vireckiastors Dobbi and Jf{ Martn
gy sccot o Borei or sy

i recovery excelan

necesany tigging and equipment
needed for the recovery. Th
tractorand tank eale didnotarive

created due to the compromised
structural integityof the power unit
b

boy tma
i ot of th iy uprihi,
oadied, and secured on the ded

meeting was held to confirm the

Wih veone on seene and ther
cquipment n pice Team 1 com-
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deploy for the recovery, Wih the fire
services standing close by, Jff' fist

“The tme was now 130 a.m. Dan
Prenti paldoned s wrecer on
the far median, on the
Soubbound Smide houder Wi

hen o 12 oot Toychans wee
attached 10 the boom head on the
Tomior d tomminated on e i

the trailer into the embankmer
Slowly tuming it 0 they could gain
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the tires just
ment, Dan stopped winching and
Topened

orlossof product
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With the casualty removed from
the scene, it was time for the haz-
ardous materials cleanup to begin.
Len Walker, a Diamond Recovery

place them backinto service. 2o

Terry Humelsine is VP of
Research and Devel

Terry has over 40 years of
towing and recoveryexperience and
has the distinction of being the frst

use chains in recovering this tank trailer. Instead, he

to re i
tion. The 4 x 6 timbers were chocked using the
20,000-pound straps and inserted into four bulkhead
hatches. With the rotator in position, the winch lines were

tank taile, vertically lifted it and rotated it back onto the.
roadway in one single, continuous motion. The tank
railer was then hooked to and made ready for transport
by the 7035 wrecke.

This portion of the recovery took approimaely 1

e o T Ehes Tossn e e
‘The Diamond Recovery Team

Jeff Martin, Dan Prentice, Dan Withy, Len Walker,
Dean Demick, and Debbie Martin

All of Diamonds personnel including dispatchers are a
minimunn level 4-5 WreckMaster certified.

All of the recovery personnel mentioned are minimum
level 6-7 WreckMasters

Jeff Martin was the 2004 WreckMaster of the Year, and.
was named a Top Ten WreckMaster of the Year in 2002.

linvsininl

2 Master during technical and
precision demonstrations.
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Jetf Martin
Diamond Towing

. & Flost Senfts, Bolton O

 Jetf Martin, Debb Martin, Leonard Waker, Don Stephenson, Lou Fera & Dean Demick

ey

i

hat the late Donnie approach arecovery.
Crusebrought to our e
industry’s approach

0 recovery was “dis-
cipline.” He exuded the meaning of
the word in speeches he made to
towing groups as well as in small
talk to friends. He couldn' stand
anyone’s acceptance of laziness or
‘mediocrity. Once he got down on
the floor in front of me to show off
his ability to do one-arm pushups.
He was big on pushing the enve-
lope.

The dacipine’ hebrothc iy
towing went beyond an atitude,

E e oo
ance excellence was a natural
B oo ontis
industry. After al, there were
over 10,000 towers who had
been trained by the WreckMas
ter organization by the time of

gy
call from Donnie

3 lmpmud about their work.
year towing and
recovery specialists are encour-
however. aged o submitphotas ad s

pmfesslonal should approach and perform any given descnpnnn of a lalienging revecliiail

s awarded forlight-, medium-,

ther dyn: ies, as he
it Wih that phllascphy o rered aWieRAE
(er”dlsuplme i
all

‘mance match up to the standards of excellence that
e NRC i
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Last year there was no medi x » e
may ot have been verywe have

class. past ther e dote Bt e eautiul o out teamvork e

Jigh s « we the job and then

g .
“We do notwant to be giving out the Donnie forthe - we py qulcdy working together, each ofus doing
sake of giving@tan award,” said Justin Cruse, president.  our part
rtoday i excel:  Mart

rified s
len WreckMaster trainis in 1998, “I compare
mrechery performanci Donnie to Tony Robbins, the motivational speaker.
ié WreckMaster discipline is a no-nonsense  Donniemadeyoufeel proud to be a tower. The way
o one certified WreckMaster e talked about towing and recovery was very

ulum, To this tower, the - inspiring”
. This writer had the opp

i
[

fircs, o
Ther

ora

was nothing plastic or rote about his il
error.  He captivated his audience by first captivating
himself with his thoughts. His talks seemed o
ciplint v i the cuff with a passionate intensity. He
‘The Donnie Gise Memorial Recovery Awards were  spoke before abig crowd much the same way he.
created o= SRR b wrear Helen doveh SwolloveskbelBo O ERED people. He was
ter Shannon, and granddaughter Shanaya, were killed _ genuine. And people sensed that when e spoke.

g e couccﬂy
“Moﬂ Pwph practice recovery by an
So

Learning From The Master

fewr.lwnsundby Donnie hrmwlf. grieving,
His classes taught excellence. His
discipline continuesin the teaching
regdless ofwho the Intruclor7ne Donnie i co-sponsored.
R by NRC Industries

THE DONNIE CRUSE
MEMORIAL
AWARD

“My Dad was an educator, and fortunately T was
blessed with a front row seat,” said Justin Cruse, presi-
Entofeciatastr todey. “The e Wiecdasten

e naed hy his teaching style. My Dad
G g gradume from

wreckand we needed to
respond. We rolled our
heavies. Donnie was
first on scene. Wow!
Whata smile he had on
his fuce, How he took

ge. But tom living up to.
& potential. He had e inspired
il
My father was very passionate about
s st ietecriery
e Gl
nwearrived: i

L

time I saw him
operstetieW?o standing between the mas-
e booms, one leg propped up on the

were they would do

Jay Beglinger, of East 8
Bay Tow in Berkeley, ~Jay Boglnge of £t Bay

ination on bis face. AsI stood below eal-
ized helived for this’

onniels nly ot Ken men-
bers the the year was

eley, Ca. winner
MRt ofthe 2008 Do nhe

nie in the light-duty fght'duty ace

class, took training with

Donnie Cruse, “Donnie wasauniter,” said Beglinger. ‘He.

e

that there
a
major

Diay,

D OF RECey,,
o

Jeff Martin

industry. For me, tis

me. -
workthat wentinto the job.”
‘Asarecovery specialist and instructor, Cruse was the
real deal. Today, when the car or truck s the ditch, down.
ravine, or pitched into a body of water, the tow opera-
tor(s) may be thinking, “This one might be a Donnie!’

Editor's note: Getting recognition for you or your.
recovery team is good for the team, and good for the
industry. Send your recovery photos and asstep-by-
il AT
rican Towman Magazine, 7 West Street,
et N¥ 10590
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Towing and
the Police

We found him. Our 2004 Tow Pro, Jeff Martin, embodies the values we cherish most.

Hoosing Tow Canada’s Tow Pro of the Year was a diff-
cult s ever. Community service, acts of heroism,
commitment to raining, dediction to the industry—
i years mominee b . T vl
cases, we recived
lettrs for the same individual, We were
plessed with this response, although it
made our job that much harder. Aside

multiple nomination

would make fine subjects for fucure Tow
Canada stories. Nominators, i your candi-
date was nor selected, don’t be
discouraged. We'll be following up with a
number of you to cther twra your nomi-
nation letter into an aricl or to nominate
your candidate again next year.

“This year, we are pleased to announce
Jeff Martin, the manager of operations at
Diamond Towing and Float Service Inc.,
in Bolton, Ontario, as Canada's Top Tow
Pro of 2004. JefFis on call 24-hours a day,
operating Diamond's forcy-ton slider
rotator, “The King of Diamonds.” We
reccived no less than four nomination
lettrs for Me. Martin: one from his wife,
Debbic Martin; Lori Coil, president of

Joff Martin and

“To honour Mr. Martin, we'llshow you what his nominators

had 10 sa; but fest, well give our new Tow P the opportu-

ity to voice his own opinion about the job, the people, nd
the indusury.

Howw did you become a towman?

1 became a wowman suictly by accidenr.
Like many others in this industry, 1 pplicd
for the job simply because there was an
opening and I needed work, never
intending for it to become a career. | had
heard others say, It ges i your blaod!”
but | didn’ fully understand ic il ic
happened to me. Now, I not only view this
indusy a5 career, but I could noe
imagine doing anything clsc. | am ve
fortunate to have never worked for anyone
Ldidn'like, as well as respect. I euly cnjoy
coming to work every day.

What appecls fo you abou the
job/industry/people?

ke thefac that you can step back and
immediaely s the fuits of your abour,
like the challenges involved with recovery

iamond Towing; Don Burt, P.TA.O.
Tow Show chairman; and Ken Cruse,
A

work, and
finish 50 the wreckers are not constanly

His ethics and integrity are an integral part of his personality, and those of us who work

with him on a daily basis appreciate his siraightforward, honest approach when

dealing with situations. — Lori Colwill, President, Diamond Towing

ships I've developed by getting to work with so many
people over the years

Wht re some of o grectetchllnges /e probloms

skidscers,ar bags, and Haz-Mat unic. This all costs money,
but more o i allows 1 good recovery team to do the job in a
quarcer of the time. So, if youare billing hourly, you're spending
three times the money and making a quarter of the income.

b

that you think lowers

1ind one ofthe biggest problems these days i biling prac-
ices. Whatis a fair method of billing out a large job? 1 do not
agree with billing hourly.

in the habic of juse sending the
entire flect 10 a crash regardless of what s needed. How s
cepiable pracice? In o opinon,th cscst soltion s billng.
by he pound. This mthod ofbillng does ot punish you or
job faster then

WreckMaster CEO. Ni newspaper Arccorery is done wll when ry important, almost the latest buzzword. To do work
articles, detals about Mr. Martin's  and 2 imp: o sconday for cities or police departments you have to work fst. To get the
deredentials No effore ke i youn i
was spared. possible. But whae 1 like the most abou the job is i afford, as well a other non-ancillry equipment such as forklfs,
Tortiod  Spicg 205

your competitors. A job is worth the same amount of money
whether you are quick or slow, and no mater where you do . |
believe it is a fir billing system and harder to abuse than the
houly system.

S 205 Tomto

19



His solid accomplishments coupled with his selfless contribution to improving the towing
industry are why | believe that Jeff Martin should be Top Tow Pro 2004. — Debbie

Martin, Diamond Towing

work,cveryone on scene i given specifc

ks tht ncd tobe caried out n

imel fishion. Quite oficn thre i 1o

ime for e chivcha, o o some i may
o, I

What the nominators had to suy about 2004's Top Tow Pro:

wn et

ten.in2004he.

diferensidas

phere,and we offen spend time avay

i ny?rw\dslﬁwywww\d inaTowpro? rolo models? orcching s hockey game.
ienpiipi st
' b affect
e and @G your fomiy?
T ciraho whosaw a need,tok  chance, and
i vl ..Wx.m s ] s e Teary ' c
i bemme Humclineand Randy Bichle,who grve o find sl e ht underands the
i

fdstorplpebras ol
sevice providr,

on the door. A Tow P

vatded Wescto of h'Yefor s contbtions

mdmmmluuum_umuml e
obecomes feld s

i resandedarneden

Jefftak

ihe towing;
gralpartof i

Last yoar slone Joff wos on the scone of aver 100 incidents.

inves theie e any money 1 provide
ook

Diamond Tawing and I

LoriColwil and to having a great team o
woperators.

.
617 A WreckMaster in Cansda and 3

LorCohl, presides,

‘make me look good. F plicated recovery problems quickly
ety
e .
work i s
feed)
ik o work vith people who e y 7 DiimonaToning
I ke £
raining and experince tha | have. 1 had to acknouledge? Jefis  prime example o vhata towing profes
et of upsighing ok ¢ sonal shoud b, Jeffasbeenan aset o s
i roed e . Deie
Wewerear

John Wk ,mun el Heaked
me o handle i, s

s ut towing. L would bo ke 0
Lori Calwill

Pannis, the owners o Dismond Towing

e s
‘Afee ariving, b

uck

o from the
asement in under 20 minutes, We did
thiswithout stopping or discsson and

before, Working vich the fomer
WreekMaster ofthe Yo recpients was
oneof the highlghts of my cree. When
s all have the same tsning, you arc
Ton e aveing
ook e

‘What do you think you ore like o
work with?

Ac Dimond Towing 1 am employed s
both the opertions manager and frst
ruck dipatchedto  havy nciden, O

her sl as such, When v pln our

Tiern the page to find out what
the nominators had to say
about this year’s Tow Pro.

oft Jeffalso supports the provindal

towassociaton by volunteerng is

s othe s dowin ey
| TowShow Heis eager o teach anything andLightDuty

oot o dnia opere
o0 oy e secreh s posoral o and o o e

DonBur PTAO. mw:mﬁmswwmngaxw:muarmw

Thre e s0 many ressons why | believe e deserves this  recmm “""""“"’““’“”“"‘“""“"‘ s
honor.Jeffspends i “spare” timesittinginon Wreckiaster
classes andattending evey clas witina -hour diivust rnnmundrmw

ik




THE CALEDON ENTERPRISE, October 24, 2007

7

TRUCK SPILL: Several Caledon OPP officers and Diamond Towing opera- ~ the mishap, however, some of the rotten food he'd been hauling seeped
tors were kept busy the morning of Friday, October 19, after a waste into the ditch at the comer of Martha and Queen Street. Hydro One was.

g arig off of Martha  called to repair a slightly damaged hydro pole and the mess was eventual-
Street in Bolton. The 37-year-old driver from Whitby was not injured during Iy cleaned up. ROBYN WILINSON PHOTO.




Caledon Detachment

Police 6211 0ld Church Road
Provincial Provinciale Caledon East, ON  L7C 107
de I'Ontario
Tolptone: (009 42241
(905) 584-2188
26 June 2008 File:

Mrend Wrs. Greg and Lor Pannia
Mr. Jeff Marti

156 Indusiral Rd.

Bolton, Ontario

Re: Fatal Crash Regional Rd. 50
Jun 13,2008

Dear Greg, Lori and Jeff,

1 want to extend to you our deep thanks for the actions of your staff during the investigation and
subsequent removal of the commercial motor vehicles involved in this tragic collision. If you will
recall in the afternoon hours of Friday June 13" a large commercial garbage truck slammed info
the back of another commercial van waiting to make a turn on the George Bolton Parkway.

Early in your operators were there, ready and willing to assist with the rescue of the driver of the
truck. When it became apparent that resuce would not be possible, your operators moved back out
of the scene.

1 understand that nto the evening hours not only did your operators assist in moving the trucks in
order to remove Mr. Santos in a dignified manner they allowed our officers and MTO inspectors to
use your facility to perform this operation. In addition our officers were allowed entry to use the.
facilites, and provided with pop, water and pizza.

We at the Caledon OPP are very gratefulfor the assistance, and the nourishment provided to our
officers on the 13" of June. The opportunity gave us the time to conduct a thorough investigation,
without the added pressures of keeping the highway closed.

we were also able to prov measure of dignity to Mr. Santos and his
family.

You should be proud of your members, and once again, thank you from all of us here at Caledon
OPP.

4

AISISgt.
Caledon OPP

‘Calodon Detachment Greater Toronto Region



As Mayor of the Town of Caledon , Fire
Chief and on behalf of the Members of Council; it is
our pleasure to commend,

Greg & Lori Pannia
Diamond Recovery Services

in recognition of your ongoing assistance and
support of firefighter vehicle rescue training
programs in the Town of Caledon.

Vour support fias contributed to the continuing
excellence in the delivery of public fire protection for
our residents. We truly appreciate your assistance.

With warm regards,

/ lesalpe Hlorscioe /w/ﬂfzﬁlf;"

Fire Chief Brad Bigrigg

Mayor Marolyn Morrison

TOWN OF CALEDON




Town of Caledon Fire & Emergency Services

Incident #
Date:
Time:
Location:
Incident:

Narrative:

8020940

June 13, 2008

13:20 Hours

Regional Rd. 50 at George Bolton Parkway (Bolton Fire District)
Fatal MVC

On Friday June 13, 2008 at approximately 1:20 pm., Caledon Fire &
Emergency Services was dispatched to a report of a serious motor vehicle
collision at the intersection of Regional Rd. 50 at George Bolton Parkway.
Upon arrival Caledon Firefighters found that a large waste disposal truck
had rear ended a tractor trailer combination in the north bound lanes.

The driver of the waste disposal truck was seriously trapped and critically
injured. Due to the nature of the entrapment additional assistance was
requested from the City of Brampton Fire & Emergency Services. The
driver of the waste disposal truck was pronounced deceased at the scene.

Caledon Fire crews assisted Caledon OPP at the scene for several hours.
The recovery of the driver of the waste disposal truck was a long and
complex process requiring the skills and equipment from Caledon Fire &
Emergency Services along with the technical expertise and heavy
equipment supplied by Diamond Towing & Recovery Services from
Bolton. The recovery was complete at 8:23 pm.

Investigation: The Incident is under investigation by OPP

Agencies:

Bolton, Caledon East, and Palgrave Fire Stations, Peel EMS, and Caledon
OPP

Brad Bigrigg

Fire Chief

Community Emergency Management Coordinator
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Truck smashes bus

injuring 9 students

& Mark Pavilons
Peripacives

Few injuries resulted

p.m. at the intersection
of King Street and. the

Caledon-King Town Line.

Police report a dump
truck carrying asphalt
yyasheading west on
King and as it turned.
right it the mersec.
tion, struck a southbound
school bus, causing the
bus to roll onto s side.
‘The dump truck then
veered off into the north-
west ditch.

Constable Linda Ken-
nedy, OPP media rela-
tions officer, said there
were nine students on
the bus who suffered

mostly cut lips, bloody
noses and scrapes. The
driver, a 63-year-old Ad-

injured. She did have to
be freed from her seat-
belt, though. The dump
truck driver was also un-
injured.

The students, from
Robert F. Hall secondary
school in Caledon East,

and they were treated by

ambulance personnel on
ne. None were taken
to hospital. Alternate
ransportation forstu-
lents was arranged and
themr arents were con-

faced.
‘said charges a

pending against the truck

diiver, 835 year-old To-

Any witnesses are
ssked tocontact the
investigating
CoreiBats St
905-857-3304.
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Driver killed in collision

8y Travis Persaud
Perspocives

ly investigating a fatal collision that
claimed the life of a M;ssxmugw ‘man on Regional
Road 50 in Bolton Friday after:
Carlos Santos, 36, died a&er hxs disposal truck rear-
ended a stopped tractor-trailer waiting to make a left-
Fand e opko George Bolton Parkway, around 190
on June 13.

"he investigation i i conlmumg OPP Constable
Linda Kennedy said. “The collision reconstruction-
istl looking Into the scene, drivers and vehiclesin-
volved for whatever causes we can find.

Kennedy said this process could take up to several
months.

‘The driver of the tractor-trailer, Bruce Myerscough,
53, of Cambridge was not injured.

So far no charges have been laid.

“From what we can tell the truck driver who was
first in line waiting to make the left-hand turn was
driving properly and wasn't in violation of any traf-

Kennedy said. “So it's finding out why this
other truck ran into the back of the stopped truck.
Police re-opened 50 at 8 p.m. that evening, after
hours f rush b e s
tnesses are asked to contact OPP Constable
Tigera Tomer at 905-857-3304
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In appreciation of your support of the g
Caledon Blackhawks Atom Select 2007-2008
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ReStore

Thank you for your support of our

Annual Golf Tournament

Diamond Towing

Thank you for being a community partner.
Hoe——
DaryT Morrison, ReStore Manager June 25", 2008




13th Annual Tecumseh Shrine Golf Tournament
Held on June 3, 2008 at Glen Eagle Golf Club
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Students witness auto extncauon
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Driver seriously hurt in bus crash
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